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FOREWORD
Sue Symington 
Chair, York Teaching Hospital NHS Foundation Trust 

Every day in a hospital like 
ours people are making 
decisions, making things 

happen and changing lives. 
This work takes place 24 hours 
a day, 7 days a week, 365 days 
a year. In order that we can do 
our work, many others play 
their part too- including our 
patients and their families, 
the emergency services, our 
partners in social services and 
third sector organisations too. 

One very important group in 
this extended team are The 
Friends of York Hospital who 
share our values, of “putting 
patients at the heart of 
everything they do.” 

We recognise and are hugely 
grateful for the time and 
energy the volunteers and 
fundraisers give to improving 
the quality of care we are able 

to provide our patients and 
their families, from practical 
support on our wards from 
volunteers to funds raised 
to provide equipment which 
support our patients. 

We thank each one of the 
Friends for their contribution.

Our trust understands and 
knows that by working 
together, as one extended 
team, with patients at its very 
heart, the sum of our efforts 
will always be greater than the 
individual parts. 

We look forward to developing 
our working relationship still 
further in the year ahead for 
the benefit of those we serve.

“ Our trust 
understands and 

knows that by working 
together ... the sum of 
our efforts will always 

be greater than the 
individual parts. ”
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INTRODUCTION 
John Pratt TD 
President

The prime purpose of 
the Friends of York 
Hospitals Charity, 

founded over 60 years ago, 
has been to enhance the 
experience of patients whilst 
in hospital.  Over this period 
of time there have been 
fundamental changes in the 
care and treatment of patients 
and this has been reflected 
in the activities of FOYH and 
of the volunteers who are the 
bedrock of our charity.  

This is our first Annual Report 
which is being printed and 
distributed not only to 
members but to the wider 
world. We hope it will give 
improved clarity in showing 
exactly what we do and how 
we do it. Our aim is to assess 
constantly how we can better 
use the skills and commitment 
of our volunteers to enhance 
our role.

Historically FOYH has funded 
many improvements in the 
hospital; many minor and 
some major and all arising 
from needs confirmed by 
the Hospital.  Whilst we have 
always carried out fund 
raising activities by our own 
efforts we have also been 
the beneficiary of generous 
legacies from individuals 
who in most cases have been 
patients. 

Along with our wonderful 
volunteers we value most 
highly the best possible 
working relationship with the 
hospital staff and on this basis 
we look forward to the future 
with confidence.

We hope you enjoy reading 
this Report.

“ We hope it will  
give improved clarity 

in showing exactly 
what we do and how 

we do it. ”



Derek with Annette Hall, Guides Team Leader,  
at the Friends’ Christmas Lunch 2015
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FROM THE CHAIRPERSON
Derek de Vere

In business a much-used 
acronym is USP - Unique 
Selling Point. Every successful 
business has one. Which led 
the FOYH trustees to ask  - 
what is our USP?  What makes 
us distinctive? Their answer 
came in 3 parts. Firstly, we 
provide hospital volunteers 
as well as charitable funds. 
Secondly - although we 
work to support it - we are 
independent from the York 
Hospital NHS Trust. Thirdly, 
our roots are in the local 
community. 

Our volunteer roles are 
firmly non-clinical, but they 
do improve and enhance 
patients’ stay in York Hospital. 
Local people understand 
this and are attracted to the 
Friends because they know 
we will set them to work to 
achieve that objective. The 
tradition of local people 
wanting to support their 
hospital through giving 
practical help is long-
established in and around 
York - which gives us a certain 
amount of independence. We 
are also independent because 
we organise our charity as a 
membership organisation. 
While our hospital volunteers 
are not expected to pay a 
subscription, others do show 
their support in that way.  

Our volunteer contribution 
has certainly been 

strengthened over 2015-16. 
We provided a lot of hospital 
volunteers – between 130 and 
150, depending on whether 
trustees, and occasional 
and temporarily inactive 
volunteers, are included. 
We had full complements 
of volunteers on the stroke 
wards, on the orthopaedic 
ward, in the teams delivering 
the morning newspapers and 

library books around the in-
patient areas, and in the team 
of hospital Guides on the Main 
Reception front desk. We also 
branched out into new areas, 
like the female surgical and 
renal / gastro-enterological 
wards, the Children’s Centre 
(for young outpatients) and 
the Eye Clinic. We held a 
successful consultation event 
for volunteers in October and 
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in May Beatrice (Bea) Mills, 
one of our young volunteers, 
was given a York Student 
Volunteer of the Year Award  
by the Lord Mayor at an 
inspiring ceremony. 

Another reason that 2015-
16 was a notable year for 
the Friends is that our 
efforts were recognised by 
the government. We were 
nominated for a national 
award, The Queen’s Award for 
Voluntary Service 2016. As the 
nomination letter put it:

This award was created 
by The Queen in 2002 to 
mark the occasion of her 
Golden Jubilee, recognising 
excellence in voluntary 
activities carried out by 
groups in the community. 
The nomination of Friends 
of York Hospitals for The 
Queen’s Award for Voluntary 
Service 2016 represents a 
tremendous achievement for 
your organisation. Everyone 
involved, and particularly 
your volunteers, should feel 
immensely proud of the 
recognition that a nomination 
for this Award represents.

While we did not receive 
the Award itself, being 
nominated was a considerable 
achievement for us all - one of 
which we are rightly proud. As 
the confirmation letter put it:

“…please convey to your 
volunteers and other staff, 
our warm appreciation of 
the excellent work they do 
and of the enormous benefit 
it represents to the local 
community. The Queen’s 
Award for Voluntary Service 
Team are pleased to recognise 
the value of your work and 
the significance of your 
nomination for this Award.” 

We are also extremely well 
thought of by NHS hospital 
management and have very 
good relations with them as 
well within the wards. We 
have an excellent team of 
trustees, all of whom I have 
the utmost confidence in.   
If our volunteers have any 
issues then they can take 
them up with their Team 
Leaders, with Andy White 
or Ann Taylor our Volunteer 
Development Trustee.

We at FOYH need to manage 
our finances sensibly to 
ensure we continue as 
a charity. Everyone who 
comes across us needs to 
continue to trust us.  They 
need to recognise us as being 
generous with our funds in 
order to make patients’ time 
spent in hospital that little bit 
easier, through the purchasing 
of specialist equipment, 
and continuing to provide 
the excellent services of our 

volunteers.

We have come far as a charity 
- and we need to continue 
that progress. Thank you 
to everyone involved in the 
Friends of York Hospitals over 
the past year, whether as a 
supporter or as a volunteer. 
We have been around since 
1953 (I have been Treasurer 
since 1990 and Chairperson 
since 2012) and we need to 
continue to operate well and 
effectively long into the future.

“ We have come far 
as a charity - and we 

need to continue that 
progress. ”
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OUR VOLUNTEERS
The many Hospital Friends organisations up and 
down the land are at the same time very similar 
and yet very different. They are very similar in 
structure and are run mainly by volunteers with 
one or two paid staff, usually part-time. The 
major differences show up in their sources of 
income with some of them relying heavily on 
income from trading activities like shops and 
cafes while others rely on fairs, bazaars and 
collection boxes.  
 Unsurprisingly, in a hospital environment, 
legacies are a frequent source of funds but the 

amounts can never be forecast. Many Friends’ 
organisations have a major focus on raising 
funds for medical equipment,  while other 
hospital Friends focus on providing day to day 
support to patients through their volunteers.
The Friends of York Hospitals have been doing 
both and we have about 140 volunteers, young 
and old, who provide a variety of services. 
People volunteer for a variety of reasons and 
there are probably as many reasons as there  
are volunteers.  Here are the stories of three of 
our volunteers.

FUNDRAISING AND DONATIONS
Jenny Hildyard 
Honorary Secretary

Since the inception of the 
Charity, and which is clearly 
defined in the Constitution, 
one of the most important 
aspects of its work has been 
to raise funds to buy specialist 
equipment for the benefit of 
patients in order that their 
stay in hospital can be as 
comfortable as possible.

In October 2015 a dinner 
was organised at Hawkhills, 
near Easingwold, at which 
our Patron, His Grace, the 
Archbishop of York attended 
and due to the generosity 
of those present £8,000 was 
raised and donated towards 
refurbishing part of the Head 
& Neck Injuries department in 
the Hospital.

Collecting money in the main 
corridor on a Wednesday 
evening is a good way of 
meeting relatives and friends 
of those staying in hospital 
who are often very pleased 
to express their gratitude for 

everything being done by the 
hospital staff and volunteers.

In 2015 we had a café and 
stalls day at St Crux, at the 
bottom of the Shambles 
where we raised £851 and 
our thanks go largely to the 
employee volunteers from 
Minster Law. Coffee morning 
collections and stalls in the 
hospital are always popular.

Friends of York Hospital 
has always been extremely 
fortunate in receiving 
generous legacies. In 2012 
we were left the large sum 
of £625,000 which the 
Chairperson has referred to 
in his Report, outlining how a 
good deal of this bequest has 
been spent, for the benefit of 
patients.

During 2015-16 the Charity 
received very generous 
legacies totalling £25,711.31 
from the estates of the late Mr 
Brian Burn, Mr Keith Daggett 
and Miss E M Jordan.

A total of £1,331.89 came 
to us from collections at 
funerals and we also received 
a donation of £500 in memory 
of the late Mr Tim Greenwood.

Generous one-off donations 
from York Minster Community 
and Mr C Dunn were also 
received.

The Board of Trustees, 
volunteers and supporters 
are sincerely grateful to all 
those who donate funds and 
legacies to the Friends of  
York Hospital.

Fundraising events are one 
of the best ways of spreading 
awareness about what the 
Charity stands for and long 
may they continue!



Bea Mills

Bea on Ward 39  
(with thanks to Rose Parker)

Bea’s Award Winner’s Certificate
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BEA MILLS
York Student Volunteer of the Year Award Winner

The voluntary work of one 
of our young volunteers, Bea 
Mills, was recognised at the 
annual York Student Volunteer 
of the Year Awards. Bea, 
from York St John University 
(BA Hons Counselling), 
was one of the Talking and 
Reading Service volunteer 
team who spend time with 
the patients on the stroke 
wards and encourage them to 
communicate again.

Andy White nominated Bea 
and collected her award 
from the Lord Mayor of 
York, Cllr Sonja Crisp, as Bea 
was taking a well-deserved 
holiday when the awards were 
presented. Andy said “It was 

a privilege to attend such a 
positive and uplifting event 
celebrating young volunteers 
in York. Bea helped patients 
who even some of the older 
volunteers steered clear of. 
She thoroughly deserved 
her award for her fearless 
yet caring and down to earth 
approach”.

Bea sent her own message 
to those at the awards 
ceremony, congratulating her 
fellow award-winners and 
adding  “I’ve really enjoyed 
my time at York Hospital 
and couldn’t have asked for 
more supportive and friendly 
people. It’s been a rewarding 
experience that I will treasure 
forever”.

“ It was a privilege  
to attend such a 

positive and uplifting 
event... ”



New book trollies thanks to the Derwent Lions!  Hazel is third from the right.
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A VOLUNTEER’S STORY
Hazel Stevens 
Team Leader, Mobile Library Service

I was born in London and my 
husband and I moved to York 
following our marriage.  We 
have two grown-up daughters.  
I was in teaching but I also 
worked for Network Rail in 
the Engineering section, 
two very different working 
environments.  I retired in 
the early part of 2009 and 
after a period of adjustment 
I decided to take up some 
volunteer work.  

My husband is a keen golfer 
and plays on Mondays, 

Wednesdays and Fridays so I 
was looking at volunteering 
opportunities on those days.  I 
enjoy working with and being 
with people and wanted to 
volunteer in areas where I 
could do this.  Having lived in 
Haxby for a number of years 
I decided to give something 
back to the community and 
I became a volunteer at the 
Oaken Grove Community 
Centre.  I help with all sorts 
of tasks including admin., 
publicity, fundraising and 
help in the café.  I meet 

people of all age groups and 
backgrounds.

I chose volunteering at the 
hospital after numerous visits 
to hospital to my father and 
in-laws, in Surrey and Leeds 
respectively, in 2009.  Seeing 
different faces and volunteers 
providing extra services was 
very important to them.

I started volunteering at York 
Hospital in 2009.   I joined 
what was then just the Library 
Team, taking books to all 
wards in the hospital.  On 



In October 2015 Treasurer Hussein joined the Library team to get a volunteer’s eye view of our work  
(L-R: Margaret Clowes, Hussein Syed, Hazel Stevens)
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our travels were asked on 
numerous occasions if we 
sold newspapers.  In early 
2011 it was decided to trial 
the sale of newspapers, 
with the library, to just the 
wards on the first floor in 
order to gauge the response 
from the patients.  It was so 
successful that it was decided 
to extend the service to all 
wards.  Margaret Dearlove 
organises the newspaper 
teams on Mondays, Tuesdays, 
Thursdays and Fridays and we 
continue with the library and 
newspapers on Wednesdays.  
This service not only helps 
the patients but the staff are 
also very grateful and often 
direct us to patients who are 

‘desperate’ for their paper.

The team has been very 
fortunate recently as 
the Derwent Lions have 
purchased new trolleys for 
the library books which 
are smaller and easier to 
manoeuvre.  These have 
replaced our heavy and 
unreliable old book trolleys.  
The smaller trolleys enable 
us to get right to the bedside 
of the patient and it appears 
to have encouraged more 
patients to borrow a book.

The Wednesday Team has 
ten volunteers with ages 
ranging from mid-forties to 
eighty.  We call ourselves ‘The 
Trolley Dollies’.  We all get 

on very well together and go 
out every so often as ‘ladies 
who lunch’.  Volunteering 
is very worthwhile and 
rewarding everyone should be 
encouraged to ‘give it a try’.

“ It was so successful 
that it was decided to 
extend the service to 
all wards. ”



Laura directing patients on the Front Desk
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VOLUNTEERING – MY CHOICE!
Laura Branigan 
Guides Service

My name is Laura Branigan. I 
use a mobility scooter to get 
around now that my legs don’t 
work due to the progressive 
neurological condition I have. 

I am also a dentist - I was in 
practice for 30 years in various 
parts of the country and in 
Spain for  3  1/2 years.  After 
the first 5 years of dentistry I 
gave it all up temporarily to ‘ 
follow my dream’ of becoming 
an actress and went to an 
accredited drama school. 
Following years of amateur 
musical theatre,  I then had 
the honour of performing on 

a professional stage!  The life 
of a musical theatre actress 
is pretty self-absorbing but 
hard work and great fun. After 
taking part in various shows 
and a TV pilot I returned to 
dentistry and amateur theatre.

I took early retirement due to 
ill-health from both a couple 
of years ago. This was tricky 
at first – I really felt like I’d 
lost my identity and would no 
longer be needed in society.

After 6 months intensively 
and unsuccessfully looking 
for my preferred work (which 
would be as a receptionist at 

an airport, hotel or hospital)  
I decided to concentrate on 
volunteering. 

I was aware of the voluntary 
roles at the hospital and 
brazenly asked a very kind 
lady on the main desk 
(Annette) how to go about 
applying to volunteer. She 
introduced me to Andy 
White who is in charge of the 
volunteers for the Friends 
Of York Hospital (FOYH). 
My application was for my 
preferred role - a  ‘Guide’ on 
the Front Desk – being the first 
(hopefully) friendly face that 
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people see when they enter 
the hospital.

I was the first disabled 
volunteer to apply as a guide 
on the main desk and initially 
we thought this would be a 
problem, notably, accessing 
the seat and chief position 
on the desk.  However, the 2 
members of staff  that I work 
with  (Marsha and Wendy) 
are both equally very helpful, 
allowing me to sit at the 
only seat that fits behind the 
desk, making sure that I am 
comfortable and answering 
my numerous questions 
during the mornings I 
volunteer (alternate Tuesday 
and Thursday mornings).

I spend a few hours  most 
days working in a voluntary 
capacity and my favourite ‘job’ 
is on the main desk.  Here,  I 
provide much information 
and direct people (who are 
often anxious) to various 
departments in the hospital. 
I aim to do this in a friendly, 
caring and compassionate 
manner.  My previous career  
included dealing with a great 
variety of people and the 
challenge of being able to 
come across in a calm and 
confident fashion.  There is 
not much time to ‘twiddle 
thumbs’  - York Hospital 
is one of many busy NHS 
establishments.

I relish the fact that it is so 
busy and also that this is 
my choice……..I don’t feel  
the pressure and stress of 
total responsibility for all my 
patients and can therefore 
fulfill this role in a relaxed way. 

I am aware of problems for 
disabled people using the 
hospital and seek to get them 
resolved – my awareness 
became apparent as a 
patient frequently attending 
appointments and now as 
a guide on the main desk. 
For instance, one of these 
problems is the unsuitability 
of the bins in the accessible 
toilets in the main building 
of the hospital as well as 
other departments. I am 
assured by the Equality and 
Diversity, Estates and Facilities 
departments that they will 
soon be changed from the 
pedal-powered bins that 
disabled people, in general, 
cannot use to a more suitable 
kind which do not require 
active feet to open!

I have come across many 
friendly members of staff 
who have been willing to 
help, if and when necessary.  
This gives way to a great 
atmosphere to work in and 
means that I look forward to 
my sessions at the hospital.

Volunteering, now that I 
have retired from dentistry,  

seems to me to be a natural 
progression. Working as an 
NHS dentist was extremely 
busy and with FOYH my 
sessions are at a similar pace.  
I can continue to care for 
others and therefore I feel very 
needed in my  necessary role.

The work required would not 
suit everybody – an extrovert 
and bubbly character is an 
advantage – but there are 
roles within FOYH to suit every 
personality.

There are enough volunteers 
to fill each session daily on 
the main desk and a number 
of willing applicants  ‘in the 
wings’. I have just completed 
my first of, hopefully,  many 
more years on the Front  Desk 
of York Hospital.

“ I relish the fact  
that it is so busy and 
also that this is my 

choice. ”



Andy (2nd from left) at the opening of the Children’s Ward  
refurbishments, December 2015
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THE VIEW FROM THE OFFICE
Andy White 
Administrator and Volunteer Coordinator

The view from the Friends’ 
office is about to change. No 
longer will we be looking out 
onto the hustle and bustle 
of Main Corridor out of one 
window, and a quiet concrete 
courtyard out of the other. The 
people who will be looking out 
onto those places will soon be 
PALS, the Patient Advice and 
Liaison Service – otherwise 
known as the hospital 
complaints service. The new 
Friends’ office is going to be 
down the carpeted corridor 
near Main Reception which 
is the home of the Discharge 
Lounge and the Wheels 
patient transport office.

Our office move is coming 
almost exactly 3 years since I 
started here as Administrator 
and Volunteer Coordinator. 
I got here via previous 
volunteer-matching and 
job – matching roles at 

York Council for Voluntary 
Services and Barnardos. 
Going back beyond that 
my work experience was in 
adult education (as a teacher 
and a course manager) and 
conservation and horticulture 
(in getting-your- hands-dirty 
kind of jobs). I actually started 
my working life in the Civil 
Service – but that was before 
I really knew what I wanted to 
do. I certainly never imagined 
that I would enjoy working in 
a hospital…

So when I got here I was 
surprised to find almost 
immediately that I did. I 
also remember being highly 
impressed by just how much 
the volunteers who had kept 
the office going had managed 
to get done in the months 
leading up to my arrival. They 
must have had precious little 
spare time – respect was 

due!  It taught me just how 
committed our members are. 

The feeling that it is really a 
bit of a privilege to serve such 
a dedicated, well-motivated 
group of people has persisted. 
If anyone is losing faith in the 
human race, they should try 
doing my job for a few days! 
I happen to believe that the 
Friends’ spirit of wanting 
to help will ensure that our 
forthcoming office move will 
work, and that the services we 
provide and the fundraising 
we do for the hospital will not 
be affected. 

The AVC role is a varied one, 
no two days are the same, 
because it is about dealing 
with people’s needs, and 
where necessary adapting and 
responding to the changing 
needs of FOYH, and those of 
the hospital. So the job is also 
about providing help, in its 
own way, and I am still very 
glad to be doing it!

Andy receiving Bea Mills’ Volunteer 
of the Year Award from Cllr Sonja 

Crisp, Lord Mayor of York
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LEGACIES, DONATIONS AND FUNDRAISING
During the 2015-16 financial 
year the Friends of York 
Hospitals were honoured to 
receive legacy funds to a total 
of £25,711.31 from the estates 
of the late Mr Brian Burn, Mr 
Keith Daggett and Miss E. M. 
Jordan.

A total of £1,331.89 came to 
us via collections at funerals 
during 2015-16. We also 
received a special donation of 
£500 in memory of the late Mr 
Tim Greenwood. 

We received particularly 
generous one-off donations 
during the course of the year 
from York Minster Community 
and Mr C. Dunn. Sincere 
thanks to them and to all 
those who donated to the 
Friends of York Hospitals.

The Friends also fundraised 
– aside from those directed 
towards our special project 

in the hospital’s Head and 
Neck department – via our 
regular Corridor Collections, 
our Collection Boxes and our 
Coffee Morning Raffles.  Our 
most successful fundraising 
initiative during 2015-16  - 
besides the Black Tie Dinner 
for the special project - was 
our café and stalls day at 
the St Crux Parish Hall at the 
bottom of the Shambles in 
York city centre, when we 
raised £851. Thanks to the 
employee volunteers from 
Minster Law for their support 
at St Crux.

Fundraising is and will always 
be an important part of our 
work. This is made clear in our 
Constitution. Nobody expects 
the fundraising to stop when 
they donate or leave a legacy 
to us. Fundraising events are 
one of the best ways to spread 
awareness about what our 

charity stands for - making 
the patients’ stay in hospital 
as comfortable as possible. 
They are also a chance for our 
volunteers and supporters to 
meet up and enjoy achieving 
something together. Long may 
they continue!

“ Fundraising is 
and will always be an 
important part of our 
work. ”

Josh de Silva and Verlie Riley outside St Crux Parish Hall

Gary and Meryl, 2 of the 3 
Employee Volunteers who  

helped us at St Crux.  
Thank you Minster Law!

(L-R) Emily Hobson, Katie Slattery 
and Saffron Steele at our Spring 

Stall
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HOSPITAL PROJECTS FUNDED 2015-16
Please note that this report lists all the items 
for which funding was approved by the FOYH 
Trustees over the 2015-16 financial year. 
Sometimes other items appear in our end 
of year accounts pages, which were in fact 
approved during previous financial years. This is 
because there can be a delay between approval 
to fund and the hospital Trust drawing down 
the money in order to carry out the work. One 
example would be the refurbishment of the 
reception area in the Children’s Ward, Ward 17. 
Funding for that project, which was completed 
in December 2015, was approved two years 
earlier.

Children’s Waiting Room Refurbishment, 
Head and Neck Department
This was our major hospital funding project 
during 2015-16. The work was largely funded 
through our Black Tie Dinner, held at Hawkhills, 
Easingwold, in October 2015, although there 
were many other generous donations, including 
the proceeds of a marathon run by Ross De Vere, 
the son of our Chairperson.

Replacement parts for Camera, Orthodontics, 
Head and Neck Department
This enabled better monitoring of progress 
between treatments of specialist dental 
conditions.

Dyson Fans, Orthotics Clinic, Physiotherapy
Improving air circulation and freshness in the 
foot clinic.

Reception Area Improvements, Psychological 
Medicine
A number of items were bought to make the 
reception area more welcoming and make 
waiting there less stressful for patients. They 
included plants, a radio/music player and a non-
ticking clock.

Self-Dialysis Room, Renal Unit
Our second-largest funding project in 2015-16. 
FOYH funds helped to convert a room to provide 
self-dialysis facilities. Independent, self-caring 
renal patients enjoy a better quality of life - 
because they dialyse when they want to - and 
have a better survival rate, which correlates to 
them usually choosing to have more dialysis. 
The Self-Dialysis Room provides a ‘halfway 
house’, thus overcoming the major barriers 
for more patients dialysing independently, ie 
because there is no space for the machinery at 
home, and because they lack the confidence to 
have their treatments at home.

Baby Scales, Community Midwifery Service
This funding enabled the community midwives 
to have one set of scales to weigh the newborn 
babies each - they no longer have to borrow 
them!

Total Funding Approved during 2015-16:   
£16, 490.01

Derek de Vere presents Baby Scales to Community 
Midwifery team (with special thanks to baby Annie!)

Derek and Ross De Vere at the opening of the Head and 
Neck Children’s Waiting Area Refurbishment (with special 

thanks to Daniel Mackintosh!)
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TREASURER’S REPORT
Hussein Syed

I took over the role of 
Treasurer one month into the 
new financial year 2016/17. 

The accounts for the year 
ending March 2016 showed 
a surplus of nearly £9000 
compared with a deficit of 
the same amount for the 
preceding year.

Net assets were £482.7k 
of which the Investment 
Portfolio was £379.8k on an 
original investment of £300k. 
This is the remainder of the 
legacy received in 2012 of 
£625k of which £325k was 
spent on medical equipment 
and refurbishments for York 
Hospital in a 3-year period. 
The investment is seen as a 
long term income generator 
some of which can now be 
released for larger projects in 
the coming year.

Prudence dictates that we 
hold back reserves of between 
3 to 6 months to fund any 
winding up costs in the 
unlikely event of the charity 
failing. We will continue with 
general fund-raising to cover 
administration and running 
costs including the managing 
of our 140 volunteers.  Specific 
fund-raising was done 
through a black tie dinner 
for the refurbishment of the 
Childrens’ Waiting Area in the 
Head & Neck  Clinic.  Such 
specific fund-raising for large 
amounts will continue with 
any shortfalls funded from our 
net assets. 

“ The investment is 
seen as a long term 

income generator...  ”
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The council members present their report 
and the unaudited financial statements of the 
charity for the year ended 31 March 2016.

Reference and Administrative Details 
Reference and administrative details are shown 
in the schedule of members and professional 
advisers on page 1 of the financial statements.

The Council Members 
The council members who served the charity 
during the period were as follows: 
Mr J Pratt - Founding President 
Mr D De Vere - Chairman 
Mr D de Silva - Vice Chairman 
Mrs J Hildyard - Hon. Secretary 
Mr L Phelan - Hon. Treasurer 
Ms E Bartrum 
Ms V Cox 
Ms L Earnshaw 
Ms D Hodgson 
Mr H Syed 
Mr M Clegg

Ms V Cox resigned as a council member on  
30 June 2015. 
Ms D Hodgson resigned as a council member on 
30 September 2015. 
Mr M Clegg resigned as a council member on  
29 February 2016. 
Mr L Phelan resigned as a council member and 
Hon Treasurer on 22 April 2016.

Structure, Governance and Management 
The charity is managed by a council of 
members, and consists of the Chairman, 
Treasurer and not less than 10 or more than 30 
members. No person shall be a member of the 
council who is not a member of the Friends. A 
person may become a member of the Friends 
either by paying an annual subscription or by 
virtue of their voluntary service: in accordance 
with Constitution clauses 5(b) and 6(c).

Investment Policy 
The overall aim is to provide both rising capital 
and income values. The Trustees delegate the 
fund management duties to independently 
appointed professional investment managers. 
A policy is agreed by the Trustees at regular 
meetings with the professional investment 
managers.

Risk Management 
The Trustees have examined the major risks to 
which the charity is exposed, in particular those 
related to the operations and finances of the 
Trust, and are satisfied that systems are in place 
to mitigate the exposure to these major risks.

Objectives and Activities 
The objects of the charity shall be to relieve 
hospital patients and former patients of the 
hospital and generally to support the charitable 
work of the Hospital. The hospital means York 
Hospitals and any service run at any medical 
establishment within the City: in accordance 
with Constitution clauses 2(g) and 3.

Achievements And Performance 
The charity purchased equipment and services 
during the year totalling £10,550 (2015 -£39,333).

Financial Review 
Accumulated reserves are held to fund future 
equipment purchases to help achieve the 
charity’s objects. The level of expenditure varies 
each year and funds are built up to allow the 
charity to purchases expensive items when they 
are required.

Plans For Future Periods 
The charity continues to raise funds to assist the 
charitable work of York Hospitals NHS Trust.

Statement Of Trustees’ Responsibilities 
The trustees are responsible for preparing 
the Trustees Annual Report and the financial 

THE FRIENDS OF YORK HOSPITALS

MEMBERS ANNUAL REPORT • YEAR ENDED 31 MARCH 2016
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statements in accordance with applicable law 
and regulations and United Kingdom Accounting 
Standards (United Kingdom Generally Accepted 
Accounting Practice).  
The law applicable to charities in England and 
Wales requires the trustees to prepare financial 
statements for each financial year which give 
a true and fair view of the state of affairs of 
the charity and of the incoming resources and 
application of resources of the charity for that 
period. In preparing these financial statements, 
the trustees are required to:

 	select suitable accounting policies and then  
 apply them consistently;

 	observe the methods and principles in the  
 Charities SORP;

 	make judgements and accounting estimates  
 that are reasonable and prudent;

 	prepare the financial statements on the   
 going concern basis unless it is inappropriate  
 to presume that the charity will continue  
 in operation.

The trustees are responsible for keeping 
proper accounting records that disclose with 
reasonable accuracy at any time the financial 

position of the charity and enable them to 
ensure that the financial statements comply 
with the Charities Act 2011, the Charity 
(Accounts and Reports) Regulations 2008 and 
the provisions of the trust deed. They are also 
responsible for safeguarding the assets of the 
charity and hence for taking reasonable steps for 
the prevention and detection of fraud and other 
irregularities.

Independent Examiner 
Mr B B Davis, Townends Accountants LLP has 
been re-appointed as independent examiner for 
the ensuing year.

Signed on behalf of the council members

Mr Derek De Vere 
Chairman

26 May 2016
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I report on the accounts of the charity for the 
year ended 31 March 2016 which are set out on 
pages 5 to 11.

Respective Responsibilities Of Council 
Members And Examiner

The charity’s council members are responsible 
for the preparation of the accounts. The charity’s 
council members consider that an audit is not 
required for this year under section 144(2) of 
the Charities Act 2011 (the 2011 Act) and that an 
independent examination is needed.

It is my responsibility to:

 	examine the accounts under section 145 of  
 the 2011 Act;

 	to follow the procedures laid down in the  
 general Directions given by the Charity

Commission under section 145(5)(b) of the 2011 
Act; and

 	to state whether particular matters have  
 come to my attention.

Basis Of Independent Examiner’s Report 
My examination was carried out in accordance 
with the general Directions given by the  
Charity Commission. An examination 
includes a review of the accounting records 
kept by the charity and a comparison of the 
accounts presented with those records. It also 
includes consideration of any unusual items 
or disclosures in the accounts, and seeking 
explanations from you as council members 

concerning any such matters. The procedures 
undertaken do not provide all the evidence  
that would be required in an audit and 
consequently no opinion is given as to whether 
the accounts present a ‘true and fair view’ and 
the report is limited to those matters set out in 
the statement below.

Independent Examiner’s Statement 
In connection with my examination, no matter 
has come to my attention:

(1) which gives me reasonable cause to believe 
that in any material respect the requirements:

  to keep accounting records in accordance  
 with section 130 of the 2011 Act; and

 	to prepare accounts which accord with   
 the accounting records and comply with the  
 accounting requirements of the 2011 Act  
 have not been met; or

(2) to which, in my opinion, attention 
should be drawn in order to enable a proper 
understanding of the accounts to be reached.

Mr B B Davis 
Townends Accountants LLP 
Independent examiner 
Fulford Lodge 
1 Heslington Lane 
Fulford 
York 
YO10 4HW 
26 May 2016

THE FRIENDS OF YORK HOSPITALS

INDEPENDENT EXAMINER’S REPORT TO THE COUNCIL MEMBERS
OF THE FRIENDS OF YORK HOSPITALS • YEAR ENDED 31 MARCH 2016
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Unrestricted
Funds

Restricted
Funds

Total Funds
2016

Total Funds
2015

Note £ £ £ £

Income And Endowments

Donations and legacies 2 35,364 792 36,156 26,122

Income from charitable activities 3 851 6,980 7,831 1,014

Investment income 4 8,560 – 8,560 7,615

Total Income 44,775 7,772 52,547 34,751

Expenditure

Expenditure on raising funds: Costs 
of raising donations and legacies

5 – (1,144) (1,144) (300)

Investment management costs 6 (4,693) – (4,693) (4,506)

Expenditure on charitable activities 7 (33,024) – (33,024) (60,067)

Total Expenditure (37,717) (1,144) (38,861) (64,873)

Net Incoming/(Outgoing) Resources 
Before Other Recognised Gains  
and Losses

7,058 6,628 13,686 (30,122)

Other Recognised Gains and Losses 
(Losses)/gains on investment assets

(4,853) – (4,853) 21,109

Net Movement In Funds 2,205 6,628 8,833 (9,013)

Total funds brought forward 473,871 – 473,871 482,884

Total Funds Carried Forward 476,076 6,628 482,704 473,871

THE FRIENDS OF YORK HOSPITALS

STATEMENT OF FINANCIAL ACTIVITIES • YEAR ENDED 31 MARCH 2016

The Statement of financial activities includes all gains and losses in the year.

All of the above amounts relate to continuing activities.
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2016 2015

Note £ £ £ £

Fixed Assets

Investments 9 379,855 381,105

Current Assets

Debtors 10 1,325 260

Cash at bank and in hand 11 101,767 92,749

Total 103,092 93,009

Creditors: Amounts falling due 
within one year 12 (243) (243)

Net Current Assets 102,849 92,766

Total Assets Less Current 
Liabilities 482,704 473,871

Net Assets 482,704 473,871

Funds Of The Charity

Restricted income funds 13 6,628 –

Unrestricted income funds 14 476,076 473,871

Total Charity Funds 482,704 473,871

THE FRIENDS OF YORK HOSPITALS

BALANCE SHEET • YEAR ENDED 31 MARCH 2016

These financial statements have been prepared in accordance with the Financial Reporting Standard for Smaller 
Entities (effective January 2015).

These financial statements were approved by the council members and authorised for issue on the 26 May 2016 
and are signed on their behalf by:

Mr J Pratt  
President

Mrs J Hildyard 
Honourable Secretary
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Basis of accounting 
The financial statements have been prepared 
under the historical cost convention, as 
modified by the revaluation of certain fixed 
assets and investments measured at market 
value. The financial statements have been 
prepared in accordance with the Financial 
Reporting Standard for Smaller Entities 
(effective January 2015), and the requirements 
of Accounting and Reporting by Charities: 
Statement of Recommended Practice 
applicable to charities preparing their accounts 
in accordance with the Financial Reporting 
Standard for Smaller Entities (effective January 
2015) (SORP 2015).

Cash flow statement 
The trustees have taken advantage of the 
exemption in Financial Reporting Standard No 1 
(revised) from including a cash flow statement in 
the financial statements on the grounds that the 
company is small.

Donations 
Donations are recognised in the accounts in the 
accounting year in which they are received.

Resources expended 
Resources expended are accounted for on an 
accruals basis in accordance with statement 
of recommended practice ‘accounting and 
reporting by charities’. VAT is not recoverable by 
the charity and as such is included in the relevant 
costs in the statement of financial activity.

THE FRIENDS OF YORK HOSPITALS

NOTES TO THE FINANCIAL STATEMENTS • YEAR ENDED 31 MARCH 2016

2. Donations And Legacies

Unrestricted
Funds

Restricted
Funds

Total Funds
2016

£ £ £

Donations

Donations and subscriptions 35,364 792 9,028

Donations via Just Giving 1,026 – 1,026

Recruitment evenings 391 – 391

Donations via Matched Giving – – –

Legacies

Legacy - Mr B Burn 3,618 – 3,618

Legacy - Miss E M J Jordan 500 – 500

Legacy - Miss J Sadler – – –

Legacy - Mr K L Daggett 21,593 – 21,593

Totals 35,364 792 36,156

1. Accounting Policies
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Unrestricted
Funds

Restricted
Funds

Total Funds
2016

£ £ £

Black tie event – 6,980 6,980

Charity sales – – –

St Crux 851 – 851

Totals 851 6,980 7,831

Unrestricted
Funds

Restricted
Funds

Total Funds
2016

£ £ £

Black tie event – – –

Charity sales 479 – 479

St Crux 535 – 535

Totals 1,014 – 1,014

Unrestricted
Funds

Total Funds
2016

Total Funds
2016

Total Funds
2015

£ £ £

Income from UK listed investments 8,291 8,291 7,327 7,327

Bank interest receivable 269 269 288 288

Totals 8,560 8,560 7,615 7,615

3. Income From Charitable Activities

4. Investment Income



Unrestricted
Funds

Restricted
Funds

Total Funds
2015

£ £ £

Donations – – –

Black tie event costs – 1,144 1,144

Totals – 1,144 1,144

Unrestricted
Funds

Restricted
Funds

Total Funds
2016

Donations £ £ £

Donations and subscriptions 3,834 – 3,834

Donations via Just Giving 203 – 203

Recruitment evenings 335 – 335

Donations via Matched Giving 500 – 500

Legacies

Legacy - Mr B Burn 20,000 – 20,000

Legacy - Miss E M J Jordan – – –

Legacy - Miss J Sadler 1,250 – 1,250

Legacy - Mr K L Daggett – – –

Totals 26,122 – 26,122

Unrestricted
Funds

Restricted
Funds

Total Funds
2015

£ £ £

Donations 300 – 300

Black tie event costs – – –

Totals 300 – 300

5. Costs Of Raising Donations and Legacies

6. Investment Management Costs
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Unrestricted
Funds

Total Funds
2016

Total Funds
2016

Total Funds
2015

£ £ £ £

Investment management fees 4,693 4,693 4,506 4,506



Unrestricted
Funds

Total Funds
2016

Unrestricted
Funds

Total Funds
2015

£ £ £ £

7 x Carescape v100 – – 8,402 8,402

Nurses station 5,000 5,000 – –

Baby scales and carry case 1,936 1,936 – –

Dyson fans 1,117 1,117 – –

Ward 16 Art project – – 14,888 14,888

Fallsguard bed, chair and fall sensors – – 7,452 7,452

York Hospital estates – – 4,320 4,320

Toys and games 2,060 2,060 – –

Childrens Assessment Unit – – 1,201 1,201

Pulse oximeters – – 2,370 2,370

Miscellaneous equipment 437 437 700 700

Support costs 22,474 22,474 20,734 20,734

Totals 33,024 33,024 60,067 60,067

2016 2015

Total staff costs were as follows: £ £

Wages and salaries 17,189 17,185

Social security costs – –

Totals 17,189 17,189

The members are all unpaid volunteers and neither they nor any persons connected with them 
received any expenses or remuneration during the year (2015 - Nil)

Particulars of employees: 
The average number of employees during the year, calculated on the basis of full-time equivalents, 
was as follows:

2016 2015

Total staff costs were as follows: No. No.

Number of administrative staff 1 1

7. Costs of Charitable Activities by Fund Type

8. Staff Costs and Emoluments Particulars of Employees
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2016 2015

Movement in market value £ £

Market value at 1 April 2015 381,105 357,170

Acquisitions at cost 37,916 10,182

Disposals at opening book value (34,313) (7,356)

Net gains on revaluations in the year ended 31 March 2016 (4,853) 21,109

Market value at 31 March 2016 379,855 381,105

Historical cost at 31 March 2016 300,000 300,000

Unrestricted
Funds

Total Funds
2016

Total Funds
2016

Total Funds
2015

Listed investments £ £ £ £

SWIP Investment 374,739 – 374,739 374,744

Other investments

UK Cash held as part of Portfolio 5,116 – 5,116 6,361

Totals 379,855 – 379,855 381,105

Quoted investments

Share portfolio - Unrestricted fund 374,739 374,744

Other – –

Portfolio cash - Unrestricted fund 5,116 6,361

Totals 379,855 381,105

Analysis of investments at 31 March 2016 between funds

2016 2015

£ £

Prepayments 1,325 260

9. Investments

10. Debtors
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2016 2015

£ £

Barclays community account 75,563 74,929

Lloyds cheque account 26,104 17,720

Cash in hand 100 100

Totals 101,767 92,749

2016 2015

£ £

Accruals and deferred income 243 243

Income Expenditure
Balance at

31 Mar 2016
£ £ £

Head and neck injuries fund 7,772 (1,144) 6,628

Investments Net current 
assets Total

Restricted Income Funds: £ £ £

Head and neck injuries fund – 6,628 6,628

Unrestricted Income Funds 379,855 96,221 476,076

Total Funds 379,855 102,849 482,704

Balance at
1 Apr 2015

Income Expenditure
Gains and

losses
Balance at

31 Mar 2016
£ £ £ £ £

General Funds 473,871 44,775 (37,717) (4,853) 476,076

11. Cash at Bank and in Hand

13. Restricted Income Funds

14. Unrestricted Income Funds

15. Analysis of Net Assets Between Funds

12. Creditors: Amounts falling due within one year
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HOW YOU CAN SUPPORT US
The Friends of York Hospitals is a membership 
organisation.  Volunteers automatically 
become members and do not need to pay an 
annual subscription.  Non-volunteers  can 
also support us by becoming a member. Our 
annual membership fee is £15. Joint annual 
membership costs £25.

To become a volunteer, or a supporting member,  
please email or write to: 

Andy White 
Administrator & Volunteer Co-ordinator 
Friends of York Hospitals 
York Hospital 
Wigginton Road 
York 
YO31 8HE 

Email: friendsofyorkhospitals@york.nhs.uk.

You can make a donation to the Friends via the 
JustGiving website:  
www.justgiving.com/friendsofyorkhospitals

or you can donate by sending a cheque to our 
office address above, payable to “The Friends of 
York Hospitals.”

Finally, if you wish to leave a LEGACY to the 
Friends of York Hospitals, you can use the 
following wording in your WILL:

I BEQUEATH the sum of £……… free of all  
death duties to THE FRIENDS OF YORK 
HOSPITALS for the general purpose thereof.  
And I declare that the receipt of the Treasurer 
of The Friends of York Hospitals shall be a good 
discharge of this legacy.

Thank you for your support
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